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B cratbe paccmartpuMBaeTcA nNOHATME «oObOpa3oBaTenbHas
ycrnyra» HerocyAapCTBEHHOro By3a He MPOCTO Kak BUA obpa-
30BaTeflbHOW AeATeNIbHOCTU MaTHOro xapakrepa, a Kak ee
OCHOBHOE coaepxarenbHoe HanonHeHue. lMpoaykr cdepbl
yCrnyr onucbiBaeTcsi Kak nakeT unvu Habop pasnuyHbIX ycnyr,
KoTOopble BMecTe M ¢hOpPMUPYIOT COBOKYMHbIA NpoaykT. Oc-
HOBHasl — 3TO Ta ycryra, paau KOTOpoi By3 BbIXOAWUT Ha pbl-
HoK. BcnomoratenbHble ycrnyrm cnoco6CcTByOT NoTpe6neHnto
OCHOBHOW, a rnaBHasA 3ajaya NoAAepPXWBalOLLMX YCRyr co-
CTOUT B TOM, 4TOObI cAenaTb OCHOBHYHK ycnyry 6onee npwm-
BreKaTeNnbHON, MNOBLICUTL €€ CTOMMOCTb, BbiAENUTbL MO
CpaBHEHUIO C ycryrammM KOHKypeHTOB. CyllecTByeT pasHuua
Mexay NnoaaepXvuBaloLLMMM U BCNIOMOraTenbHbIMU yCIyraMmu.
OT BcnoMoraternibHbIX Hernb35l OTKa3aTbCsl, Tak KaKk B 3TOM
crnyyvae BeCb NakeT MpeKpaTUT CBOe CyLlecTBOBaHWe, a nop-
AepXuBatolpme He SIBNAIOTCA HEO6XOAUMBIMU, HO UX UCNONb-
30BaHWe MOXET CTaTb npeanocbinkod ansa dopmMupoBaHus
KOHKYPEHTHbIX npeumyulecTB. [lakeTbl MONb3bl KIMEHTOB
MoryT ¢hopmMMpoBaTLCA Kak OCHOBHasA nporpamma + BCMOMO-
ratenbHble ycnyru (Kypcbl MOBbIWEHUs KBanudukauum no
npodeccun unu npodieccuoHanbHas MnepenoaroToBka Ha
HOBbIV BUA AeaTenbHocTy). B cucteme HenpepbiBHOro o6pa-
30BaHMA €CTb BO3MOXHOCTb MOBbLICUTL KBanudmkaumio unm
OCBOWTbL HOBbIM BUA pAeaTenbHocTu. MMakeT obpasoBarternb-
HbIX YCNyr MOXeT ObITb c(hopMUpPOBaH U3 OCHOBHOW 06pa3o-
BaTeNbHON MpPOrpamMMbl C MOAAEPKMBAIOLMMKU  yCryramu
(TBOpYeCKMe MacTepckue: Au3alH, PUCYHOK, CMOPTUBHbIE
3aHATUA).

MopaBnsiowee 60NbLWMHCTBO O6Gpa3oBaTeNnbHbLIX Yy4vpexae-
HWWA npeanaraeT ycrnyru, KOTopble YXe OKa3bIBaloT Apyrue
yupexaeHusi. Hantu cBolo HULLY Ha pbIHKe yCnyr npu ux cne-
uncuke n BocTpeGOBaHHOCTU ABMSAETCA OCHOBHOW 3apayewt
HerocyaapcTBeHHoro By3a. OBpa3oBarernbHble yCryrn Hero-
CyAapCTBEHHbIM BY30M MpeAcTaBrieHbl KaK «MnakeT nofb3bl
KIMEHTOB», npeanarasi KOTOpPbIA Herocy4apCTBEHHbIN BY3
MOXET MOJTyYUTb KOHKYPEHTHblE MpeuMyLlecTBa Ha pPbIHKe,
BCTynasi B WHTerpauuio ¢ Apyrumu obpasoBaTefibHbIMK
yupexaeHusimm B COOTBETCTBUM CO CTPYKTYPOM 3TOro naketa.
Mpepnonaraetcs, YTO «NakeT MONb3bl KIIMEHTOB», KaK cpen-
CTBO peanusauum obGpasoBaTenbHbIX MOTpebHocTen, pac-
CMaTpMBaeTCA KITMEHTOM B LIEJIOM, a He KaK oTaenbHble Npo-
OYKTbI U yCnyru HerocyaapcTBeHHoro By3a. lMpoaykT cdepbi
ycnyr npeacraBnsieT co60M MakeT UM Habop pasnMYHbIX
ycnyr, KoTopble BMecTe U hOPMUPYIOT COBOKYMHBIW NPOAYKT,
BKINIOYaOLWMIA B ce6A: OCHOBHYIO YCHyry; BCromoraTenbHble
ycnyru; noagepxusatowwme ycnyru. Jlio6oi nakeT nonb3bl
KIIMEHTOB MOXeT BKIOYaTb HECKONbKO MoTpeGHocTen oOy-
yalowmxcs. OTO OCHOBHON MAapKETUHIOBbIA WHCTPYMEHT,
coBMelLalowmn B cebe BCe rnaBHbIe IOCTOMHCTBA 0Opa3oBa-
TenbHbIX MPOrpaMM BY3a, KOTOpble MO3BONMAT COXPaHWUTb
KOHKYPEHTOCNOCOOGHOCTb 06pa3oBaTelbHOroO yYpeXxXaeHUs.

Knroyesnble cnoea: cneuudmka obpasoBaTesibHbIX YCHyr,
nakeT Mosib3bl KIUEHTOB, OCHOBHbIe YCNyru, BCnomora-
TenbHble YCNyru, nogaepXxvBarwolme ycryru, o6pasoBa-
TenbHble NOTPeGHOCTU.

DOI: 10.17748/2075-9908-2015-7-6/2-349-351

SHIMANOVSKAYA Svetlana V.,
Udmurt State University, Izhevsk, Russia
sv_shimanovskaya@mail.ru

EDUCATIONAL SERVICES AS THE PACKAGE
OF CUSTOMERS® BENEFIT

The article discusses the concept of «educational ser-
vice» state high school not just as a kind of educa-
tional activity to be paid for, and as its main content.
Product the service sector is described as a package
or a set of different services, which together form the
total product. This is the basic service for which the
University enters the market. Support services con-
tribute to the consumption of the main and the main
task of support services is to make basic service more
attractive, increase its value, in comparison with a
competitors services. There is a difference between
supporting and auxiliary services. Support cannot be
refused, as in this case, the entire package will cease
to exist, and the supports are not necessary, but their
use may be a prerequisite for creating competitive
advantage. Packages good clients can emerge as the
main program + support services (extension courses
by profession or professional retraining on a new ac-
tivity). In the system of continuous education there is
an opportunity to improve skills or learn a new activi-
ty. The package of educational services can be gener-
ated from a basic educational program with supporting
services (creative workshops: design, drawing,
sports).

The vast majority of educational institutions offer ser-
vices that are already provided by other agencies. To
find a niche in the market for their specificity and rele-
vance is the main task of non-state higher education
institution. Educational services non-state higher edu-
cation institution is presented as a «package good
clients», at which private higher educational institu-
tion may gain a competitive advantage in the market,
engaging in integration with other educational institu-
tions in accordance with the structure of this package.
It is assumed that the «service benefit customers» as
a means of realization of educational needs, is regard-
ed by the client as a whole and not as separate prod-
ucts and services of non-state University. The product
of the sphere of services is a package or set of ser-
vices that together form a total product that includes:
basic service; support services; support services. Any
package use customers may include multiple learners.
This is a basic marketing tool that combines all the
main advantages of the educational programs of the
University, which will preserve the competitiveness of
educational institutions.

Keywords: specificity of educational services, package of
customers’ benefit, core educational services, optional
educational services, support services, educational
needs.

CyLlecTBeHHblE U3MEHEHWs1 B perynmpoBaHmn cdepbl 06pa3oBaHns MPOU3OLLIN C NPUHATUEM B

1992 r. 3akoHa 06 obpasoBaHun [1]. BaxxHenwasn obnactbe counanbHon cdepbl obwecTsa nony4yuna
HOBbIV BUTOK CBOErO pa3BUTUS, CBA3aHHbIN, Npexae BCero, ¢ BBeAeHWEM HOBbIX, HEU3BECTHbIX paHee
COBETCKOMY 06pas0oBaHMIO MHCTUTYLIMOHAmNbHbLIX 3NIEMEHTOB, TakuxX Kak npegoctasneHue oby4ato-
LMMcH npasa nonyyatb obuiee n npodeccmoHanbHoe obpa3oBaH/ne He TOMbKO Ha BGHOXKETHON, HO U
Ha MnaTHOW OCHOBE, BO3MOXXHOCTU OpraHv3aumn n yHKUMOHUPOBAHNA HErocyaapCTBEHHbIX 06pa3o-
BaTemNbHbIX OpraHM3auuin. 3TO MOBMEKNO BHEAPEHWE He TOMbKO HOBbIX MHCTPYMEHTOB OCYLLeCTBre-
HMs obpasoBaTenbHOW AeATEeNbHOCTU, HO U OBYCMOBMEHHOTO 3TUM NOSIBIIEHMEM HOBbIX KaTeropum u
noHaTui. OgHMM 13 TakoBbIX cTana obpasoBaTtenbHas ycnyra. [1py aTom TepMmuH «ycnyra» perna-
MEHTMPYETCH TONbKO B paMKkax AOMONHUTENbHbIX obpasoBaTtenbHbIx yenyr (cT. 45). BBegeHve noHs-
TMs «obpasoBaTernbHble YCnyrny No3BONWUMO Y3aKOHUTb MraTHble hopMbl 06pa3oBaHusi, pacLuMpuno
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BO3MOXHOCTM obyuatoLerocst npu Bblbope hopm 06y4eHMs, COOTBETCTBYIOLLMX €r0 XKenaHuaM U NH-
Tepecam [5], 4TO B HEMaroln cTeneHn crnocobCTByET Pa3BUTUIO KOHKYPEHLMK ycryr B cdepe obpaso-
BaHMS N NMOBLILLEHNIO KayecTBa 0bpasoBaHus.

BeisBneHHoe pasHoobpa3ne Noaxo4oB K COOTHOLUEHMIO SBMEHU «obpa3oBaTenbHast AesaTenb-
HOCTb» U «obpa3oBaTenbHbIE YCIyr» TpebyeT obpalleHns K CyLHOCTU CaMoro sIBNEHUSA Mo Okala-
Huo ycnyr. B CnoBape pycckoro si3blka Mo4 YCryron MOHUMAlTCs OEeWCTBUSA, NPUHOCALLME MOMb3y
ApYyromMy, okasblBaroLue emy nomotb [3]. MNMpn 3TOM OTMETUM, YTO U3HAYanbHO B CMbICI SAHHOro No-
HATWSA He BKNaablBarncsi BO3ME3HbIA XxapaKTep Takux AeNcTBUi. VX rmaBHas uenb — yAOBNETBOPEHUE
Kakon-nmbo noTpebHOCTH, NPUYEM CUIOMUHYTHOCTb OOCTMXKEHUS XKeraemMoro peaysbTata He CTaBUTCA
BO [MaBy yrna; ynop CAernaH Ha LEeHHOCTb U COAepXXaHue caMux OencTBMW. Ha npoTsKeHun MHOrmx
neT NOHATWE «ycryra» UccnegyeTcs SKOHOMUYECKOW HayKoW B pamMKax MapKeTWHra ycnyr, HO 4O CuX
nop eguHOro MOHATUS, CMOCOBHOro OXBaTUTb BCe MHOroobpasme OaHHOro siBfieHus, He BbipaboTaHo.
Bmecte ¢ TeM 9KOHOMUYECKOW HaykoWn Bbinn cHOpMynNMpoBaHbl OCHOBHbIE NPU3HAKW AaHHOro MOHS-
TUS, ero Kniovesble cocTaBnsowme. K nx 4yncny MapkeTonorn OTHECNU: HEOCA3aeMOCTb, HEOTAEN K-
MOCTb OT MUCTOYHUKA, HEPA3pPbIBHOCTb MPOM3BOACTBA U MOTpebrneHus ycnyrn; HEOAHOPOAHOCTb UMK
N3MEHYMBOCTb Ka4yeCTBa; HECMOCOOHOCTb YCIyr K XpaHeHuo, B3anmMo3aMeHsIEMOCTb YCyr TOBapamu,
OTCYTCTBME KONMMYECTBEHHbIX XapaKTepUCTUK YCMyr, ONoCpedoBaHHOE M3MEpPEHUEe MX KadyecTBa, He-
BO3MOXXHOCTb TPaHCMOPTUPOBKM, OTCYTCTBME rapaHTui, LEenoCTHOCTb, MHOFOKPaTHOCTb MCMNOfb30Ba-
HWUS, CNOXHOCTb, HEBO3MOXHOCTb OLIEHKM OXugaemoro nuyHoro addpekra ot ycnyrm norpebutenem
[2]. OcHoBHbIE NPU3HAKM NOHATUSA «ycryra» ObINn 3aMMCTBOBaHbI NeJarorMyeckon Haykon anga onpe-
AENeHNs KMoYeBbIX COCTaBMSIOLWMX NMOHATUS «obpasoBaTtenbHon ycnyrmn». 3akoH «O6 obpasoBaHnm»
B Ka4yecTBE OOHOW U3 KOMMOHEHT cMCTeMbl 0Opa3oBaHMs Ha3biBaeT obpas3oBaTerbHYH Nporpammy,
KoTopas, N0 MHEHMIO HEKOTOPLIX UCCrnefoBaTenen, ABNsSeTCa KOMNekcoMm obpasoBaTenbHbIX YCIyr,
KOTOpbIE B BUAe crneumdunyeckoro ToBapa npeanaratoTcs Ha pbiHKe.

O6pasoBaTenbHyl0 ycnyry MNpeAacTaBnsalT Kak peanu3aumio obpasoBaTenbHOW nporpammb
onpefeneHHoro yposHs. MNpn aTom oHa obnagaeT cneayowlen cneundnkon:

1. ObpaszoBaTtenbHas ycnyra He UMeeT MaTepuanbHOro BOMJIOWEHUS], ee pe3ynbTaT He MPosiB-
nsieTca cpasy. YUtobbl yoeautb KnveHTa NnpuodpecTn KOHKPETHYIO YCnyry, HeobXxoanmMo ymeTb Harnsa-
HO nNpeacTaBuTb Hambornee BaxHble ee NapameTpbl. B kayecTBe NpUMEPOB MOXHO Ha3BaTb y4eOHble
nporpammel, y4ebHble Nocobus n MeTogudeckne MaTepuvarnbl, NULEH3UN U cepTudukaTel, MHpopma-
Lm0 0 opMax 1, YTO OYEHb BAXKHO, YCITOBUAX OKa3aHUs yCryr, OXngaeMble pe3ynbraThl.

2. ObpasoBaTenbHas ycnyra HeoTaenuma oT npenogasaTenen, okasbiBalLmx ycnyry. 3ameHa
npenogasaTens B y4eOHOM npouecce okasblBaeT BMMSHME Kak Ha caM MpoLece, Tak U Ha pe3ynbTaT
06yyeHus.

3. ObpasoBaTenbHas ycnyra TeCHO cBa3aHa ¢ notpebutenamn. Pesynbtat obyvyeHus 3aBucut
oT obyyaemoro. OnpegenuTb, Yen Bknag b6onblue — npenogaBaTtens U caMoro yyallerocs — Herer-
KO.

4. ObpasoBaTenbHas ycrnyra HenocTosHHa no kayectBy. OHO 3aBMCUT OT BPEMEHU N MecTa
npenocTaBneHns yCnyr, 0T COCTOAHUSI CyObekToB obpa3oBaTenbHOro npolecca.

5. ObpasoBartenbHas ycnyra He4onroBeyHa, MOTOMY UTO He COo3daeTcs pa3 U HaBceraa, a noa-
BepxeHa naMmeHeHuam. Miudopmauusa 3abbiBaeTcsi u ycTapeBaer.

MogaBnswwee 60MbWMHCTBO ObOpasoBaTerbHbIX yYpexaeHun npeanaraloT yCnyru, KoTopble
yXKe OKasblBalT Apyrne ydypexgeHus. Hamtu cBoK HuMLY Ha pbIHKE YCNyr Npu ux cneumduke n Boc-
TpeboBaHHOCTM CTano Hallen OCHOBHOWN 3ajaden B XO4e UccrneaoBaTenbCckon paboTbl, opraHM30BaH-
HOW B HErocyapCcTBEHHOM BY3e.

Cneundimka obpasoBaTenbHbIX YCIyr, CYLLECTBYOLNE CTepeoTunbl B OTHOLLIEHWN Herocyaap-
CTBEHHbIX YUYPEXOEHUNA YCNOXHANM HawuW 3agadvy. Ho oHa Obina pelueHa, u Takasa Hywa Obina Hange-
Ha. ObpasoBaTenbHble ycnyri 6binv npeacTaBneHbl B BUAE NakeTa Mofib3bl KNMEHTOB, KOTOPLIN CO-
CTOUT M3 OCHOBHOW obpasoBaTernbHOW MporpamMmbl M Habopa pasnunuHbix crneukypcoB. C BbIXOAOM
HoBoro 3akoHa «O6 obpasoBaHusa B Poccunckon degepaumm» Lenb 0OpasoBaHust NpeacTaBneHa kak
€[V1HbIN LieneHanpaBneHHbl Npouecc BOCNUTaHUS U obydeHus, yaoBneTeopsowmnin obpasosatenb-
Hble NOTPEBHOCTU 1 nHTepechl Yernoeka [6]. MNMakeT Nonb3bl KNMEHTOB Kak CPeACTBO peanv3almm 06-
pa3oBaTerbHbIX NOTPEeOHOCTEN paccMaTpMBaeTCs KIMEHTOM B LIENTOM, @ HE KaK OTAeNbHble NPOAYKTbI
n ycnyrn. B cooTBETCTBUM C NOHMMaHUEM NakeTa Mosib3bl KITMEHTOB HErOCY4APCTBEHHBIN BY3 MOXET
Mony4nMTb KOHKYPEHTHblE MPEeUMyLLEeCTBa Ha pbIHKE, BCTynasi B UHTErpauuio ¢ gpyrmmm obpasoBa-
TemNbHbIMU YYPEXAEHUAMN, B COOTBETCTBUM CO CTPYKTYPOMN 3TOro naketa. [NpoaykT cdepbl ycnyr onu-
CblBAETCA KakK nakeT unm Habop pasnuyHbIX YCryr, KOTOpble BMEeCTe Y (POPMUPYIOT COBOKYMHBIN Mpo-
AYKT, BKIIoYaoLwui B cebs:

e  OCHOBHYIO yCryry;
e BCMOMOraTenbHble YCryru;
e fogaepxuBatoLime yenyru.

OcHoBHas — 37O Ta ycnyra, pagu KOTOPOM By3 BbIXOAWUT Ha PbIHOK. BcnomoratenbHble ycnyru
CnocobCcTBYOT NOTPEBEHNI0 OCHOBHOW, a rmaBHas 3ajadya nogAepXuMBaloLLMX YCyr COCTOUT B TOM,
4yTOObl cAenaTb OCHOBHYIO ycnyry 6onee npusnekaTenbHON, NOBLICUTL €€ CTOMMOCTb, BblAeNuTb No
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CpaBHEHUIO C ycryramm KOHKypeHToB. CyLlecTByeT pasHuua Mexay NogaepXuBatoLwmMMmn 1 BCnomora-
TenbHbIMK ycriyramu. OT BcnomoraTerbHbIX HeMNb3s 0TKa3aTbCH, Tak Kak B 3TOM Criyyae BeCb MakeT
npekpaTuT CBOe CyLLecTBOBaHWE, a NoOAAEPKUBaoLLME He SABNATCS HeOBXoANMbIMU, HO UX UCMOSb-
30BaHMe MOXET cTaTb NPeAnochINKon Ans opMMPOBaHNSA KOHKYPEHTHbLIX NPEUMYLLECTB.

MakeTbl NONb3bl KNMMEHTOB MOTYT (DOPMUPOBATLCHA Kak OCHOBHAsA nMporpamma + BCMOMOraTerb-
Hble ycryrn (Kypcbl NOBbILEHUS KBanudmkaumm no npodeccun unm npodeccuoHanbHas nepenogro-
TOBKa Ha HOBbIV BMA AeAaTenbHOCTH). B cncteme HenpepbiBHOro 06pa3oBaHms eCTb BO3MOXHOCTb MO-
BbICUTb KBannuKaumio nnmM ocBOMTb HOBbIM BMA AesTenbHocTu. [akeT obpasoBaTtenbHbIX yCnyr Mo-
XeT BbITb ChopMMPOBaH U3 OCHOBHOW 06pa3oBaTenbHOW NPorpaMMbl C NOAAEPKUBAKOLLMMM YCAyra-
MK (TBOpPYECKME MaCcTepCkue: AM3anH, PUCYHOK, CNOPTUBHBIE 3aHATUS).

Nio6or nakeT Monb3bl KIIMEHTOB MOXET BKMHOYaTb HECKOMNbKO MoTpebHOCTen oby4atoLmxcs.
OTO OCHOBHOWM MAapPKETUHIOBbLIA MHCTPYMEHT, COBMELLAIOLWLMIA B cebe BCe rMaBHble JOCTOMHCTBA obpa-
30BaTeNibHbIX MPOrpaMm By3a, KOTOPbIE MO3BOMSAT COXPaHWTb KOHKYPEHTOCMOCOOHOCTL obpasoBa-
TenbHOro yypexgeHus [4]. PaccmatpmBas npouecc Cco3gaHuMs nakeTa nofb3bl  KIWMEHTOoB-
notpebutenen obpasoBaTenbHbIX YCNYr, MOXHO rOBOPUTb 06 UCMOMb30BaHWM MapKeTUHrOBOro WH-
CTPYMEHTa, NOo3BOMSIOLLEro yaoBNeTBopuUTL obpasoBaTenbHble NOTPEOHOCTH N 3aHATb CBOK HULLY Ha
pbiHke 0bpa3oBaTenbHbIX YCNYT.
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